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ØCASE PRESENTATIONS
ØCLINICAL PEARLS
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Our online education curriculum is 
comprised of a collection of digital content 
that includes: 
1) Short video lectures to cover key 
concepts in communication
2) A series of podcasts in which patients, 
surgeons and rehabilitation physicians, 
hand therapists, and prosthetists share 
personal stories and reflections
3) An assortment of cases with thought-
provoking questions that may be used for 
self-study or group discussions
4) A set of quick reference guides to offer 
tips and tricks for commonly encountered 
patient scenarios. 

We have successfully created a 
novel formal communication 
curriculum for surgical trainees 
involved in the care of hand 
surgery patients. 

• Interpersonal communication is a crucial 
component of the patient-physician 
relationship with significant implications for 
patient satisfaction, clinical outcomes, 
medical errors, and litigation

• Prior studies have shown that multi-modal 
strategies for teaching communication 
have proven to be effective

• Despite this, formalized education to 
develop these skills is rarely present, 
particularly in surgical residency programs

• To address this critical need while bearing 
in mind the rigorous demands of surgical 
training, we have developed an innovative 
approach for delivering high-quality 
education on communication 

• Assess the utility and 
effectiveness of this 
intervention by comparative 
evaluation of resident/fellow 
trainees before and after 
completing the online 
curriculum

• Evaluation of patient 
satisfaction with provider 
communication among 
patients undergoing upper 
extremity amputation over 
the course of the study 
period 

ACKNOWLEDGEMENTS

Funding for this study was 
provided by the ACAPS/PSF 
Combined Pilot Research Grant

CONCLUSIONSPURPOSE

FUTURE DIRECTIONS


