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• Over recent years, patients have increasingly depended on online 
services to choose their physician. 

• The ease with which patients can access digital information 
disseminated by hospitals plays a key role in their choice of 
physician. Despite the abundance of information available online, 
patients may struggle to find a physician suited to their needs. 

• It is in the best interests of the patients for every hospital to display 
accurate and concise information about their physicians. 

• For any given health condition, a hospital website might index and 
highlight healthcare professionals from numerous fields as the 
treating physician. 

• Presently, a search for any health condition on a hospital website 
provides a prospective patient with a dizzying number of providers 
ranging from physician assistants to specialized surgical providers. 

• In our study, we evaluated the ability of patients to find a 
reconstructive craniofacial plastic surgeon among the major 
American hospital system websites.

• Using the U.S. News and World Report’s Hospital Rankings 2020-
2021, the top 20 US medical centers were highlighted. 

• A thorough search was performed for six craniofacial diagnoses on 
the “Find A Doctor” tool of each of the hospital websites: “Cleft 
Lip,” “Cleft Palate,” “Facial Fracture,” “Craniosynostosis,” “Sinus 
Fracture,” and “Cranioplasty”. 

• The physician information collected included the academic rank, 
medical specialty, gender, the number of publications, the location 
of their medical school and residency program. 

• When further information about the surgeon’s subspeciality was 
found on their individual profile, it was also documented.

• Between different institutions, a comparative assessment was 
performed between for each of the variables examined. 
Descriptive statistics were computed using Microsoft Excel 
(Seattle, WA). This project was exempt from IRB approval.

• When searching for reconstructive craniofacial procedures, the 
presence of plastic surgeons is limited. 

• Our study reveals that non-plastic surgeons, including orthopaedic 
surgeons and pediatricians, appear more often than plastic 
surgeons for a majority of searched terms. 

• Moreover, a large number of non-physicians appear in the queries. 
The inability to quickly find a reconstructive craniofacial plastic 
surgeon may introduce a delay in care and force patients to seek 
out non plastic-surgeons. 

• Recruitment and retention of valuable female physician medical 
talent could be improved by presenting an equal number of female 
and male physicians on all relevant search terms. 

• Therefore, it is vital that hospital administrators, plastic surgeons, 
and information technology professionals work together to refine 
hospital websites and optimize search engine results. 

• Plastic surgeons must make efforts to preserve the breadth of their 
practice not only to maintain their specialty but also to provide 
proper patient care.

• Across 689 search results, a total of 576 allopathic trained (M.D) 
physicians were identified. 

• Almost two thirds (68%) of providers listed were male. A vast 
majority of the M.D.s completed their medical school and residency 
training in the U.S., 93% and 100% respectively. 

• Plastic surgeons represented merely a fifth (21%) of the search 
results. For five of the six craniofacial procedures indexed, plastic 
surgeons were the minority of search results.

• The term “Sinus Fracture” had the lowest representation rate, with 
plastic surgeons comprising only 6% of search results. 
“Cranioplasty” produced the most plastic surgeons (67%). 

• The terms “Cleft Lip” yielded large numbers of otolaryngologists 
(34%) and pediatricians (41%). Similarly, the term “Facial fracture” 
revealed more orthopaedic surgeons (53%) than plastic surgeons 
(20%). 

• Non-surgeons represented 39% of queries with 269 medicine 
doctors (internists, pediatricians, otolaryngologists, etc.).

Figure 1: Breakdown Of Search Results For Craniofacial Surgery


